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The ability to adjust to university life, being able to balance home, social, study and coping with 
living away from home with all that this entails are factors frequently given as affecting university 
success. 
The motivation to develop these life skills will come more easily when pupils have a real grasp of 
what the university experience will involve.‘ The key to facilitating an attachment of students to 
their institution is fulfilled by eliminating unrealistic expectations of life at university’ ( ‘Mind the 
gap: are students prepared for higher education?’ Lowe and Cook, 2003)
This session provides a starting point for helping pupils to close the gap between what they are 
expecting of university and what they actually get. Of course there will still be some suprises – 
university would not be a life changing experience if you knew exactly what was coming your 
way! Pupils need to know how they can bridge gaps by using university student support systems.
Aside from those students who experience great difficulties adjusting to the academic side of 
university, the types of students most at risk of dropping out include those with:

- Low self esteem and lack of confidence
- Lack of knowledge of student support systems (eg finance, counselling, 
  personal tutor system)
- History of poor attendance
- Poor financial management skills
- Poor time management skills
- Limited strategies for dealing with stress

It is a tall order to address all of these areas in sixth form PSHE sessions and this session gives a 
starting point rather than exploring any one area in great detail. It provides a broad base from 
which you could identify specific needs for further work. Visits from undergraduate ambassadors 
from local universities are  hugely valuable and popular with pupils at this stage.
 
����������������
All pupils will need Copies of the three sheets: Student diary A , Student diary B and Activity 1.

Activity 1  �������
Put pupils into pairs or small groups. Read the two diaries and discuss how these students 
manage their time, money, health and studies.
Pupils can record their thoughts on the sheet as notes or structure their comments as a light- 
hearted style of school report.
Student ambassadors could share their experiences at this point.

Activity 1  �����������������������
Money 
Student advice centre: will have finance advisors and lots of information, leaflets etc to help 
you with money matters, welfare benefits and housing. Make sure pupils understand loans and 
access to learning funds, extra grants and bursaries that are available. 
Bank manager: be wary of schemes and promotions that lock you in and encourage huge 
overdrafts.
Student employment service can help you with finding part-time and holiday work as well 
as with your career when you graduate.

Total time
1 HOUR
10 min

40 MINS

Teachers Notes 

30 MINS
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Student advice centre/student counselling. Free and confidential services offered by universities 
on drop-in, appointment or workshop basis. Staffed by professional counsellors.
Chaplaincy - Universities are served by representatives of various religious denominations 
Older students act as mentors - this may be via your school of study or through the hall of 
residence or Students’ Union
Parents, siblings, friends
Doctors and medical professionals available on the campus.

Accomodation
University housing service: Advice on halls of residence, student flats and private flats to rent. 
Student advisory service : Advice on housing benefit, council tax and insurance etc.
Students’ Union: Advice and special offers on insurance and use your NUS card when shopping 
for household items.  

Studying
Personal tutor, Assigned by university
Study support centres or academic literacy units. It is increasingly usual for universities to run 
workshops and short courses to help you improve on critical analysis and essay writing skills. 
Summer schools prior to entry are sometimes offered – check prospectus, web sites and ask at 
open days.
Older students as mentors
Library staff help with finding references and resources
Computer help desk and support systems for establishing free internet access and top up courses 
on ICT skills 
Campus bookshop: Second-hand book schemes

This is by no means an exhaustive list. Ambassadors are a useful resource here as they can share 
their experiences.
Pupils must be aware that some of these services are not well advertised by universities and they 
must be proactive in searching them out. University life is a challenge. All students will face 
problems and the support services are there to be used. If pupils are well versed in what is 
available then they will be better able to anticipate their own needs and seek help quickly before 
the small problem gets out of hand. 

 

Total time
1 HOUR

10min

Teachers Notes 
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Activity 1

Undergraduate students A and B are both living away from home whilst studying 
media courses at four different London universities. Read their diaries carefully.

����������������������
Compare their approach to managing these four areas of their life;
Time
Money
Study
Diet and health 
What could they do to improve on the ways they organise themselves?
 
��������
Write a concise report to summarise their strengths and weaknesses in the four 
areas listed above. 

Report on

Studying for 

SKILLS FOR 
INDEPENDENT LIVING  COMMENTS 

Time management

Money management

Study skills

Diet and health

Activity 2  Discuss and make a list of sources of advice and support for the following:

1. Money/Debt/Loans

2. Personal and emotional issues

3. Accommodation

4. Studying




